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Current responsibilities: As the Chief Technology Officer of the County of Orange, Joel 
Manfredo is responsible for managing all aspects of the services that CEO/IT delivers. These 
services include infrastructure (network & platform, telephony, data center operations, security 
and business continuity operations, including running a 66,000 square foot data center) and 
business information (database, applications, IT processes and quality assurance). 
 
 
Prior Experience:  Joel is a seasoned, well-rounded executive offering leadership and vision 
based upon over thirty years of experience working for major organizations in a broad spectrum 
of functions.  He’s spent the last 14 years in transformational Chief Information Officer roles and 
the prior 18 years in many functions in real estate including leasing, finance, development, 
operations, marketing, construction and utilities.  Results include managing hyper growth while 
quadrupling output and achieving technical reliance on system-generated financial statements 
in the CIO role at The Irvine Company.  At The Rouse Company, he orchestrated a $9.1 million 
turnaround of a large commercial real estate business and executed energy saving initiatives 
that resulted in $4.0 million in annual energy cost savings and $3.0 million in utility company 
rebates.  In addition, he created the first CRM system for the real estate industry targeted at 
retail (from the landlord side). In 2007, he was named one of the top 100 CIOs in the 
US acknowledging work in Green Technology and received a Digital Impact award “for 
consistently demonstrating leadership qualities related to the Real Estate IT industry, for 
willingness to test and implement leading-edge technologies and for persistence in the quest 
for international best practices”. He currently serves on the Board of Directors for the Southern 
California’s chapter of the Society of Information Management and on the CIO Advisory Board 
for UCLA’s Wireless Internet for Mobile Enterprise (WINMEC); he is also a mentor for UCI’s 
Executive MBA program.  Previously, he was the founding Chairman of the CIO Roundtable 
sponsored by the University of California at Irvine's CRITO Consortium (Center for Research on 
Information Technology and Organizations) and The Paul Merage School of Business and was 
also was the Chairman of the Advisory Council of Realcomm.  Joel is an active speaker in 
industry events on a broad range of topics including Green Technology, Web 2.0, IT Strategic 
Planning, Enterprise Architecture, IT Governance, Portfolio Management, IT Service 
Management (ITIL) and IT Controls.   
 
 
Education: Master of Science, Finance magna cum laude Loyola College  
 Master of Business Administration magna cum laude Loyola College 
 Bachelor of Science cum laude Lehigh University 
  
 
 


