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Leadership is the single most critical factor in business performance

Hewitt CSi's Leadership Policy & Practice Report 2009 explores current market practice in Australia &
New Zealand related to leadership assessment and development. This report will serve as an important
tool for those organisations that are reviewing or developing their leadership strategies.

The report will contain detailed benchmarking information related to attracting, developing and
assessing leaders and look at the key factors that ensure effective leadership.

Additionally, it presents an analysis of the most pressing challenges organisations in Australia and New
Zealand are facing relating to leadership development and strategies to overcome them. Key topics
discussed within the report include:

Aligning leadership practices with business strategies

The reasons organisations experience leadership talent shortages

Identifying and developing critical leadership skills within the organisation

Developing, implementing and measuring the effectiveness of succession planning strategies
Designing effective total rewards packages for leaders

The key factors that attract high quality leaders

Market practice related to diversity in leadership

The report will also determine which leadership development practices are the most effective for
organisations in Australia and New Zealand and explore ways to measure and assess leader
performance.

Order the Report
To order a copy of the report, complete the order form on the following page and either fax to:
+61 (0) 2 9415 3347 or email a scan or PDF of this completed form to: orders@csirem.com.au.

More information

For more information contact Rebekah Rawlings at rebekah.rawlings@hewitt.com or phone
+61 (0) 2 8440 6500.
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To order copies of Hewitt CSi’s HR Policy & Practice Reports, complete the order form below and either fax I I‘-‘“ |“
to: +61 (0) 2 9415 3347 or email a scan or PDF of this completed form to: orders@csirem.com.au. More
information on these reports is available at www.csirem.com.au/Surveys/HRPolicy (case sensitive).

Report Title Regular Price Tick Participant Price Tick
NEW! Leadership Policy & Practice Report 2009 (Aust & NZ) AUD$750 + GST AUD$500 + GST
NEW! Overtime & On-call Policy & Practice Report 2009 (Aust only) AUD$750 + GST AUD$500 + GST
NEW! Australian Top Executive Climate Report 2009 (Aust only) AUD$750 + GST No Charge
Redundancy Policy & Practice Report 2009 (Aust only) AUD$1,000 + GST
Motor Vehicle Policy & Practice Report 2008 (Aust & NZ) AUD$700 + GST
Retention Policy & Practice Report 2008 (Aust & NZ) AUD$700 + GST
Total Rewards Management Report 2008 (Aust only) AUD$500 + GST
Soft Benefits Policy & Practice Report 2007 (Aust & NZ) AUD$500 + GST
New Hires: Pay Pressure, Policy & Practice Report 2007 (Aust only) AUD$500 + GST
Sales Commission Policy & Practice Report 2007 (Aust & NZ) AUD$500 + GST
Hot Topic Report: Leave Provisions in New Zealand 2007 (NZ only) AUD$500 + GST

SPECIAL OFFER:

Receive a 10% discount off the total price when you purchase three or more reports.

Important Notes: All reports are delivered by email in softcopy (PDF) format. Participant price applies only to
organisations that contributed data to the report being purchased.

Please enter your details:

Name:

Title:

Company:

Address:

Phone Number: Fax Number:

Email Address:

O  Please charge this fee to my corporate Credit Card (not available to New Zealand organisations):

(please circle) MasterCard Visa AMEX
Cad# _ _ _ _ | _ ___ | ____1| ____ ExpiryDate: _ _ [ _ _
Cardholder Name: Cardholder Signature:

O  Cheque enclosed made payable to CSi — The Remuneration Specialists Pty Ltd

O  Please invoice my organisation (only for orders over AUD$1,000 incl. GST)*
Purchase Order Number:

*NOTE: Where an individual purchase is less than AUD$1,000 (incl. GST) this document becomes your TAX INVOICE for GST purposes upon completion of
payment by Credit Card or Cheque. Please keep this document for your records.

If you are not a current Hewitt CSi client, your details will be added into our CSi—The Remuneration Specialists Pty Ltd (a wholly owned subsidiary of
marketing database. Please tick the box if you do NOT wish to receive Hewitt Associates Pty Ltd) (ABN 86 003 854 920)

further information from us via post or email: 01 Level 12, South Tower, 1-5 Railway Street, Chatswood NSW 2067, Australia

Terms & Conditions: Prices are quoted in Australian dollars. GST will not be Level 30, 360 Collins Street, Melbourne NSW 3000, Australia
charged on purchases made outside of Australia. Prices are subject to Level 6, 155 George Street, The Rocks, Sydney NSW 2000, Australia
variation due to changes in State or Federal Government legislation. Unit 13, 22a Kalmia Street, Ellerslie, Auckland, New Zealand

(New Zealand GST No. 93-022-36
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