Last year was a year of tremendous change for employee benefit plans in many companies. 

 

These are some of the major trends of 2009: 
 
1. Tighter controls on expenses with owners, CEOs, CFOs, and 

    Human Resources Managers looking closely at all costs, 

    including those for benefits and compensation.

    Results and implications for employee benefits: 
    a. Increased marketing of group benefit plans: several clients  

        requested that their programs be taken to the market to  

        assess the competitiveness of their premiums.

    b. Higher frequency of carrier change: some clients found it 

        beneficial to change carriers to save money on their rates.

    c. Many modifications to plan design: employers wanted to keep 

        their plans in force but found it necessary to reduce the 

        benefits for their workers.

    d. Higher levels of cost-sharing with employees: companies 

        asked their employees for higher contributions to their benefits 

        to ensure that the plans would be maintained.

2. Higher incidence of disability claims:  with increased stress 

    and workloads, both short and long term disability claims 

    increased.

3. Aging population: the population continues to age.  Older 

    people use more medications, more treatments and more 

    practitioners, thereby increasing demands on the system.

4. More expensive medications: some conditions such as 

    rheumatoid arthritis are treated with drugs that cost up to 

    $25,000 per person per year.

5. Increased healthcare costs: healthcare is one of the biggest 

    budget items in each provincial budget and grows faster than the 

    cost of inflation.

 

Here are a few of the anticipated trends for 2010: 
 
1. Greater comparison with competitors: employers will want to 

    review competitors' plans and ensure that their plan is in line and 

    not less than the benefits offered by competitors.

2. More focus on wellness and prevention: to help reduce plan 

    costs, employers and insurance companies will introduce more 

    programs for wellness and fitness.

3. Higher emphasis on the advisor relationship: advisors will be 

    asked to do more and offer higher levels of service to their 

    clients. (We establish a service level with each of our clients).

4. Attempts by pharmacists to recoup losses from negotiated 

    reductions in generic medication costs by the Alberta 

    government and other provincial governments.  Consumers will 

    see lower prices for generic drugs and eventually brand name 

    ones as well.  This will result in Extended Health Care plan costs 

    being reduced.

 

Please let me know if you have any questions or comments.

 

Earl Shindruk
Optimax Benefits
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