
V O L U N T E E R    O R I E N T A T I O N    F A Q 

Is Volunteer Orientation required? 
Yes, you must attend before you begin volunteering with SGV Habitat. If you are a returning 
volunteer and it has been more than a year since the last time you served with us, it is strongly 
recommended that you attend orientation as a refresher course. 
  
When is the next orientation? 
Orientations are always held on the second Tuesday of each month at 7pm. 
 
How can I sign up? 
Please register with VolunteerUP.  Once you’ve completed registration, click on the posted date 
under the column labeled “Orientation” — we’re only able to post one or two dates at a time, so 
if you’d like to sign up for a later date, please contact the Volunteer Coordinator. 
 
What time should I arrive? 
Please arrive no earlier than 6:50pm (and, of course, no later than 7:00pm). 
  
How long does it run? 
Orientation usually lasts about an hour to an hour and fifteen minutes, and staff members will be 
available afterwards to answer one-on-one questions. 
  
Where will it be held? 
Orientations are held in the conference room of our office, located at 400 South Irwindale 
Avenue in Azusa -- just off of the 210 freeway.  We are on the southeast corner of Irwindale and 
Roosevelt, about a block north of Gladstone; you can park along the street and enter on 
Roosevelt Street. 
  
Do I need to bring anything? 
Just a pen or pencil to write with! 
 
Can I invite other people to attend? 
Of course!  If it is possible, please notify the Volunteer Coordinator of approximately how many 
people will be attending if it is more than 3. 
  
I am volunteering with a group; does every member have to attend? 
If you are volunteering with a group, you have four options — just let the Volunteer Coordinator 
know your preference: 
1. Your entire group can attend as long as it is less than 20 members 
2. One or two representative(s) can attend and bring back the information and paperwork to 

the rest of the group 
3. We can arrange a meeting at another date and time to go over the contents of orientation 

with one or two representative(s) 
4. We can arrange to have a staff member go to your location at a time and date of your choice 

for a personalized orientation to the entire group 
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